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STAPLEHURST 
 

EMERGENCY PLAN 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This document is a plan for the community of Staplehurst to prepare for and assist the appropriate 

responders to deal with emergencies that may arise in and around Staplehurst. 

 

Before an emergency arises 
READ THIS PLAN! 

      
In case of an emergency call 

999 
 

2. SEHT TELEPHONE 

01580 388155 
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EMERGENCIES AND EMERGENCY PLANS 

  

The Civil Contingencies Act 2004 defines an emergency as "an event or situation which threatens 

serious damage to human welfare in a place in the UK, the environment of a place in the UK, or 

war or terrorism which threatens serious damage to the security of the UK". 

 

In nearly all cases, emergencies are dealt with by the appropriate responders including the major 

utilities. However, there may be circumstances, such as extensive flooding, heavy snow or severe 

storm damage where the arrival of the emergency services could be delayed, or when essential 

utilities and highways access may be compromised. In such cases Staplehurst must be prepared to 

help itself.  

 

Staplehurst Parish Council has taken action to improve the community's ability to help itself and 

the Emergency Services in an emergency.  This plan is based on that developed by Kent County 

Council Emergency Planning. 

  

  

Why we need a Staplehurst Community Emergency Plan 
 

Emergencies happen. The emergency services will always have to prioritise those in greatest need 

during an emergency, especially where life is in danger. There will be times when people may be 

affected by an emergency, but life is not in immediate danger.  During such time the community of 

Staplehurst needs to know how to help one another.  By becoming more aware the community, led 

by SEHT, can support the work of local emergency responders and reduce the impact of an 

emergency.  

 

 

 

Staplehurst 
 

This plan covers the Parish of Staplehurst which comprises a large village and its rural hinterland, 

having a population of about 7000.  It is crossed by one major road, the A229, and a major railway 

line.  The plan will also enable co-operation with adjacent parishes. 
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Staplehurst Emergency Help Team (SEHT) 
 

SEHT is a voluntary body working in partnership with the appropriate responders and supported by 

Staplehurst Parish Council.  SEHT aims to develop the ability of the Staplehurst community to 

respond to local emergencies by gathering, storing and keeping updated local information.  SEHT 

will actively encourage local residents to help themselves and others in emergency situations.  SEHT 

will use available information to ensure a co-ordinated response to local emergencies subject to 

resources being available. 

 

It should be recognised that neither Staplehurst Parish Council nor the SEHT is trained, equipped, 

empowered or resourced to carry out functions of an emergency service. The response by SEHT will 

be generally confined to supporting the welfare of the people in the community and helping to 

maintain normal community life.  SEHT or its volunteers cannot be held responsible for support of 

the business continuity of other organisations or residential facilities.  Appropriate responders (“the 

first responder”) may request assistance from the SEHT and local community’s response will be more 

effective when a plan is in place. 

 

 

 

Appropriate responders 
 

There are the official organisations that are responsible for responding to emergencies in our local 

area. They include  

• Kent Fire and Rescue Services (KFRS),  

• Kent Police,  

• South East Coast Ambulance Service (SECAMB),  

• Kent County Council, 

• Maidstone Borough Council, 

• Kent and Medway NHS. 

 

Maidstone Borough Council and Kent County Council Emergency Planning Officers are essential 

participants in this plan. 
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SEHT Response 
 

The SEHT Member receiving the official phone call will take a lead role in contacting SEHT members 

when an emergency arises.  SEHT will work in partnership with and under the guidance of the 

appropriate responders during an emergency.  Action Cards detailing the SEHT response form 

Appendices at the end of this document. 

 

 

Data Protection and Sharing 
 

Some of the information given in response to this plan (e.g. addresses, contact numbers) is classed as 

'personal data' under the Data Protection Act (GDPR 2018).  Whilst holding this data is legally 

justified (e.g. in order to protect interests of members of the community in an emergency) the 

information will be stored and handled sensitively, in accordance with the requirements of the GDPR.  

Staplehurst Emergency Help Team Manager is the 'Data Controller' and will ensure that 'reasonable 

steps' are taken to ensure that the information is collected, stored, handled, retrieved, shared and 

disposed of in an appropriate manner. 

 

Helping vulnerable people 
 

Crisis situations of all sorts can make anyone vulnerable as well as aggravating problems for those 

with restricted mobility.  SEHT volunteers will endeavour to assist, for example, if/when weather 

conditions prevent vulnerable/disabled people from carrying out their normal lives.  Residents in need 

should first make contact with the SEHT Group Co-ordinator. Staplehurst has a number of Care 

Homes within the Parish and residents may become vulnerable if the home is impacted by an 

emergency.  

 

Identifying local risks 
 

In order to improve the community's ability to respond to local emergencies, the SEHT will endeavour 

to be aware of local risks, their potential impact and how to recover from an incident.  Any member 

of the community is welcome to offer information on risks for adding to the list held by SEHT; in 

this case please contact Staplehurst Parish Council. Reference may also be made to the Community 

Risk Register available on www.kentprepared.org.uk or on the Kent County Council website.   

http://www.kentprepared.org.uk/
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Identifying Resources: 
 

The SEHT will encourage local residents to provide information, voluntary help and resources to 

assist with any perceived emergency.  Staplehurst Parish Council in partnership with SEHT will 

prepare and maintain such information as follows: 

 

• Volunteers: Organisations and individuals who already volunteer, or who would be prepared to 

volunteer in an emergency.  

• Equipment: Tools and machinery which might be needed in an emergency and people qualified, 

capable and willing to operate them. 

• Supplies: Food, water and medical supplies and local suppliers and businesses who would be 

willing to provide them. 

• Transport: Vehicles which could be used by the community in emergency. Drivers willing and 

able to help with the distribution of supplies.  

 

 

Insurance and Health & Safety. 

 
SEHT Volunteers and Members provide support at their own discretion and in a voluntary (not 

compulsory) capacity.  No-one is obliged to carry out duties they do not feel able to undertake. 

SEHT does not have a budget to reimburse individuals’ out of pocket expenses. 

 

 

Activation of the SEHT Emergency Plan 
 

The Staplehurst Emergency Plan will be activated by using the SEHT telephone number.  In 

conjunction with the appropriate responders the SEHT Member answering the ‘phone will decide 

upon appropriate action.  If activation of the plan is required, the SEHT volunteers will be directed 

by the appropriate responders. 
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Evacuation 

 

During an emergency, it might be necessary for some members of the community to be evacuated 

from their homes to a place of safety, such as a Community Shelter, where their needs can be assessed 

and assistance given by the appropriate responders. Immediate personal needs will be met and over-

night accommodation arranged if necessary. 

 

In Staplehurst the following buildings have been designated as Community Shelters: 

 

Kathie Lamb Centre     Headcorn Road 

Free Church      Station Road 

Staplehurst Village Centre – North Hall.  High Street 

Margaret Howard Hall,     Chapel Lane. 

Parish Rooms, Church Hill,     Cranbrook Road. 

Knoxbridge Pub     Knoxbridge 

Hawkenbury Inn     Hawkenbury 

Sainsburys      Station Road 

Staplehurst Primary School,     Gybbon Rise. 

Cricket & Tennis Club,     Frittenden Road. 

Abbotsleigh Nursing Home,    George Street 

Green World Garden Centre 

Frankies Garden Centre    Clapper Lane 

Millbrook Garden Centre 

 

 

Practising and Reviewing the Plan 
 

The SEHT Emergency Plan will be reviewed on an annual basis and after an emergency situation.  

The SEHT Emergency Plan will be tested by SEHT and volunteers as appropriate. 

 

The latest version of this Plan will be held by Staplehurst Parish Council and available on its website 

at http://staplehurstvillage.org.uk/emergency_planning_team.aspx   

A paper copy for reference will be held at Staplehurst Library and distributed to relevant community 

organisations.  Copies may be purchased from Staplehurst Parish Council. 

 

http://staplehurstvillage.org.uk/emergency_planning_team.aspx
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BE PREPARED 
 

1 
GET SUITABLE INSURANCE 

You need this before an emergency occurs. Check the length and coverage of the 

policy. 

2 
PUT VALUABLES UPSTAIRS 

If you live in a flood risk area keep important and treasured documents and photos 

upstairs 

3 
HAVE A BACK UP 

Make copies of important documents, photos and other files and back them up 

securely online 

4 
LEARN MORE ABOUT THE RISKS 

Take a look at the risks that could affect your community 

5 
HAVE EMERGENCY FRIENDS 

Identify one emergency friend who lives nearby and another who lives further 

away. 

 

https://www.kentprepared.org.uk/get-suitable-insurance
https://www.kentprepared.org.uk/protect-your-home
https://www.kentprepared.org.uk/community-risk-register
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Make a household 
plan 

It'll only take a few minutes, but could be a 
lifesaver. 

It is difficult to predict what type of emergency you could face, but whatever happens 
could disrupt your life and leave you isolated from immediate help. 
 
A household emergency plan can help you deal quickly and effectively with a stressful 
situation. Get your whole family involved in writing the plan so they’re prepared too. To 
compose your plan, ask yourselves a list of key questions and record the answers. 
 
Here’s an example of what your plan could cover: 
 

• Where will we meet if we can’t get into, or stay in, our home? 
• Who’ll collect the children from school if we can’t get there? 
• Which neighbours should we check on? 
• How do we turn off the gas, water and electricity? 
• Who can we stay with if we’re evacuated? 
• Who can be an ‘Emergency Friend’, ready to collect medicine and supplies and act 

for us if we can’t get out? 
• What essential items should we have ready in an emergency ‘grab bag’? 
• Who’ll look after our pets if we can’t? 
• Do we know how to tune to local radio stations? 
• What items would we not want to lose? e.g Documents including insurance, birth and 

marriage certificates or passports. 
• Photographs. 
• Furniture. 
• A favourite toy or baby blanket. 
• How can we protect these items? 
• Keeping copies of documents with friends? 
• Moving things upstairs? 
• Storing items in waterproof or fireproof containers? 

 

Remember - no item of property is worth risking 
your life for. 

 
 

https://www.kentprepared.org.uk/look-out-for-others
https://www.kentprepared.org.uk/pack-an-emergency-grab-bag


 

Page 10 of 14 
 

 
AN EMERGENCY 'GRAB BAG 

 
Your grab bag will hold your essentials 
In an emergency, you may need to move quickly, so it’s important to have necessities 
at hand. Ideally, you should pack an easy-to-carry bag with essentials and store it in an 
accessible place. At the very least, you should make an up-to-date list of things to put 
into your ‘grab bag’. 
  
The contents will vary depending on your needs but may include: 
 
• Essential/prescribed medication, plus asthma and respiratory aids 
• Hearing aids 
• Spectacles, contact lenses 
• Useful phone numbers 
• Mobile phone and charger 
• House and car keys 
• Money, credit cards 
• First aid kit 
• Basic toiletries e.g. toothbrush, toothpaste, sanitary towels 
• Baby and small children supplies 
• Food, formula, drink 
• Change of clothing 
• Nappies 
• Toys, books, activities 
• Food 
• Bottled drinking water 
• Can opener 
• Clothing &amp; Equipment 
• Wind and rainproof clothing 
• Strong outdoors shoes 
• Waterproof torch, spare batteries (check regularly) Consider a wind-up model. 
• Radio, spare batteries (check regularly) Consider a wind-up model. 
• Copies of insurance documents 
• Anti-bacterial hand wipes/gel 
• Blankets, sleeping bags 
• Sun hats, sunscreen 
• Toilet paper 
• Rubbish bags 
• Thermos flasks 
• Pet supplies 
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LOOK OUT FOR OTHERS 
 

Remember some people may need more help than others 
In an emergency, some people are more vulnerable than others - the elderly, very young 
or disabled, for instance.  
Always consider your family and yourself first. But it’s also important to help your 
friends and neighbours where you can. Just checking that they’re well, providing extra 
blankets, collecting supplies or even having a chat could make a world of difference. 
  
Have 'emergency friends' 
 
An easy way to prepare for emergencies is to identify ‘emergency friends’. 
Emergency friends are people you trust who can provide help when you really need 
it.  You should identify at least one emergency friend who lives nearby and a second 
one who lives further away. 
 
Here’s how emergency friends can help you:  
 

• Holding a spare house key. You never know when you 
might lock yourself out, or your pets need feeding if 
you’re stranded away from home. 

• Providing a place to stay if you’re evacuated or your 
home’s affected by flood, fire or utility failure. 

• Looking after your children or picking them up from school. 
• Collecting medication. 
• Safeguarding copies of important documents or pictures. 
• Acting as a contact point for family members who may be separated in an emergency. 

Make sure all your family knows who your emergency friends are, and note them in 
your household emergency plan. 
 
Don’t forget - you can be someone’s emergency friend, too. Have a chat to identify 
all the ways you can help each other. 
 
 
 

 
 

 



 

Page 12 of 14 
 

 
EMERGENCY INFORMATION SCHEMES 

  
It can be vital to have medical and personal information accessible in an 
emergency.  There are various ways of doing this.  Here’s a couple: 
 

• Medical ID bracelets - available from retailers. 
• Message in a Bottle scheme - contact your local Lions Club for more information. 
• Storing your medical information on the emergency section of your mobile phone. 

 
FREE PRIORITY SERVICES REGISTER FOR VULNERABLE RESIDENTS 
  
Sometimes you, or someone you know, may need a bit of additional assistance, 
especially in the event of a water shortage or power outage. Water, gas and 
electricity companies offer a range of free priority services to help. 
 
Get extra support when it is needed most by signing your utility company's free priority 
services register. 
 
Who can receive extra support? 
 

• If you rely on medical equipment 
• If you have refrigerated medicines 
• If you have a serious or chronic illness 
• If you have a disability 
• If you or someone you care for is living with dementia 
• If you are of pensionable age 
• If you have children under five in your household 
• If you need extra support for a short time period (e.g. If you are recovering from 

medical treatment 
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HEALTH ADVICE 
Unwell or injured? Choose the right NHS service for the right treatment 

  
Chest pain; serious blood loss; serious breathing difficulties; serious injury:  
Call 999 
  
Need medical help fast but it’s not an emergency? 
Phone the NHS 111 service for advice and save going to your nearest accident and 
emergency department for when you really need it. For details of NHS services, a 
symptom checker, and lots of health advice and ideas visit the NHS website 
at www.nhs.uk. 
 
Cuts; sprains; minor burns, suspected fractures of arm, shoulder, lower leg:  
Go to your local NHS Minor Injuries Unit, Walk in Centre or Urgent Care Centre. Or 
call the free NHS helpline on 111. 
  
Feverish children; feeling unwell; injury over 24 hours old  
Contact your GP practice or phone the NHS 111 service. 
  
Minor infections; sore throats; colds. 
Ask for advice from a pharmacist. Many local pharmacies are open late into the evening 
and on Sundays. There is always pharmacy cover on bank holidays, including 
Christmas Day. 
  
NHS App 
You can access a range of NHS services on your smartphone or tablet by using the 
NHS, For information including how to download it visit the NHS App webpage. 
 
Who should emergency services contact if you’re injured? 
 
Pick an ‘ICE’ - ‘In Case of an Emergency’ partner and store their contact info in your 
mobile phone address book. Just enter the word ICE before their name and number.    
This means the emergency services can quickly and easily find someone to contact if 
you’re injured and can’t communicate.  They simply search for ICE on your mobile. 
 
Make sure that: 

• The person whose name and number you are using has agreed to be your ICE partner. 
• Your ICE partner knows who to contact on your behalf, plus any important medical 

information. 
• If your ICE contact is deaf, you type ICETEXT then their name before saving the 

number. 
• If you want more than one ICE partner, simply save them as ICE1, ICE2 etc. 
• If you haven’t got a mobile, keep your ICE partner’s contact info on paper in your 

wallet or purse. 

https://www.nhs.uk/
https://www.nhs.uk/using-the-nhs/nhs-services/the-nhs-app/
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Get trained in first aid 
  
A simple first aid course can give you basic skills that could help save a life. 
  
For local courses see St. John Ambulance or British Red Cross 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

https://www.sja.org.uk/courses/individuals-community-groups/essential-first-aid/essential-first-aid-all-ages-with-defibrillator-demo/
https://www.redcrossfirstaidtraining.co.uk/
https://www.kentprepared.org.uk/
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